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https://undocs.org/A/RES/74/2

We, Heads of State and Government and representatives of States and Governments, 
assembled at the United Nations on 23 September 2019,…
We therefore commit to scale up our efforts and further implement the following 
actions:
38. Scale up efforts to promote healthier and safer workplaces and improve 
access to occupational health services, noting that more than 2 million people die 
every year from preventable occupational diseases and injuries; 

https://undocs.org/A/RES/74/2


People-centred care
Putting people in their environment, including work, in the center of health care 

• Responsibilities of the primary care providers for 
all health-related aspects of personal  life, family 
and working life 

• Building the capacities of primary care centers to 
respond effectively to the general and specific 
health needs and expectations of working 
populations

• Linking occupational health services and primary 
care centers under local primary health care 
networks

• Empowering and supporting individuals and 
work communities to take over the control of 
their own health 
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Three ways of moving towards universal health coverage for workers

who is covered? – informal 
sector, MSEs, farmers, 
migrants, rural areas

which interventions are 
provided? - primary 
prevention, case 
management, promotion

Costs for occupational health care
Employment injury benefits



Coverage
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• services in terms of a facility or a department or other administrative unit 
charged with responsibility for occupational health, 

Coverage of occupational health services 

• Risk assessment
• Case management of occupational and work-related ill health
• Medical surveillance

Coverage of individual interventions for occupational health

• the proportion occupational health care costs to the individual covered by public 
funds (pooling, insurance, budget)

Coverage of financial protection 



https://www.who.int/universal-health-coverage/compendium

https://www.who.int/universal-health-coverage/compendium


Indicators for workers' health coverage
1. Service Availability
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Indicators Data collection method
1.1. Number and distribution of health facilities offering occupational health services 
(such as workplace assessments, occupational diseases diagnosis, preventive medical 
check-ups) per 10,000 economically active population

National database of occupational 
health services

1.2. Number and distribution of occupational hygiene laboratories per 1,000,000 
economically active population

National directories of laboratories

1.3. Number of poison control centres per 1,000,000 economically active population WHO global database 

1.4. Number and distribution of inpatient beds of occupational diseases per 1,000,000  
economically active population

National database of health facilities

1.5. Number and distribution of specialized outpatient clinics for occupational 
diseases/occupational medicine per 1,000,000 economically active population

National database of health facilities



Indicators for workers' health coverage
2. Service Readiness
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Indicators Data collection method
Trained staff
2.1. Number and distribution of practicing occupational health experts (physicians, 
nurses, hygienists, health and safety inspectors) per 10,000 economically active 
population

Professional associations membership
Registries of practitioners
Health and safety inspection 

2.2. Number and distribution of primary health care providers (GPs, nurses, public 
health/environmental health officers, community health workers) trained in occupational 
health per 10,000 economically active population

Primary health care databases
Databases of specialized training  in OH

Guidelines, tools and equipment

2.3. Proportion of facilities that have guidelines for occupational health interventions 
Health facility assessment

2.4. Proportion of facilities that have forms and medical documentation for occupational 
health services Health facility assessment

2.5. Proportion of facilities that have equipment for medical check-ups of workers
Health facility assessment



Indicators for workers' health coverage
3. Service utilization 
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Tracer indicators Data collection method
3.1. Workers in enterprises that are required by law or collective agreement to provide 
occupational health service – proportion from total economically active population 
(formal and informal sectors)

National legislation, economic statistics, 
labour force surveys

3.2. Enterprises receiving workplace risks assessment (visits, surveys) in a year –
proportion from total number of enterprises

Health service reporting, Occupational 
health and safety inspection
Worker compensation, employment 
injury schemes

3.3. Incidence of notified cases of occupational ill-health in a year per 10,000 
economically active population

occupational diseases

occupational injuries

3.4. Proportion of targeted workers receiving preventive medical examinations in a 
year Health service reporting, Occupational 

health and safety inspection



Indicators for workers' health coverage
4. Financial protection
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Indicators Data collection method
4.1. Proportion of economically active population covered with employment injury 
scheme (insurance for occupational diseases and injuries)

Employment injury insurance bodies
National health information system
ILO social security database

Social security

Workmen's compensation

- mandatory

- voluntary
4.2. Number of compensated cases in a calendar year per 10,000 workers covered 
with employment injury scheme

4.3. Ratio between compensated and notified cases of occupational diseases and 
injuries

4.4. Proportion of informal sector workers covered with health insurance (e.g. social 
health insurance, community health insurance, micro insurance)

Health insurance bodies
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WHO strategy for scaling up health coverage of workers

 Enable primary care to address workers' health
• Contribution to return to work
• Occ health in clinical guidelines and standards for health care professionals
• Working life part of people centred care

 Scale up multidisciplinary occupational health services 
• Focus on quality, effectiveness, outreach
• Specialized support to primary care
• Integrated in local health networks

 Reform health financing
• Universal health coverage for working poor and informal sector
• Social protection for victims of occupational diseases and injuries
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