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THE OFFICE OF HEALTH PROTECTION

A directorate of the Commonwealth Department of Health, with 

five sections 

- Public information

- Environmental health and health protection policy

- Public Health

- National medical stockpile taskforce 

- National Incident and Health Emergency management
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SYSTEMATIC RISK ASSESSMENT AND MANAGEMENT 





INITIAL ADVICE FOR SUPERMARKETS APRIL 2020

- Density limits

- Queue management

- One-way aisles

- Social distancing



ADVICE FOR SUPERMARKETS APRIL 2020: 
OCCUPATIONAL MEDICINE INPUT

Elimination/Substitution controls: 

Enhance their online shopping services including online delivery and pick up

Engineering controls

Use plexiglass barriers to protect staff at checkouts and review ventilation

Administrative controls

o One-way aisles

o Staggered entry to shop

o Limited total numbers entry



ADVICE FOR SUPERMARKETS APRIL 2020: 
OCCUPATIONAL MEDICINE INPUT

Administrative controls

o Online ticket for entry

o Shopping sessions

o Customers to shop alone not in groups

o Paint lines on the ground to space people waiting at checkouts

o Signage/announcement to remind people to distance

o Staff training in respiratory and hand hygiene requirements

o Provision of hand washing supplies

o Facilitate staff breaks to allow hygiene



ADVICE FOR SUPERMARKETS APRIL 2020: 
OCCUPATIONAL MEDICINE INPUT

Administrative controls

o Enhanced cleaning of surfaces/trolleys/baskets

o Risk communication to staff and customers

Personal Protective Equipment

o based on risk assessment and availability 





AHPPC recommends that where 

vulnerable workers undertake 

essential work, a risk assessment must 

be undertaken.

Risk needs to be assessed and 

mitigated with consideration of the 

characteristics of the worker, the 

workplace and the work. 



AHPPC Recommendations

AHPPC reviewed the issue and 

advises that management of health 

risk to crew, passengers and the 

Australian community must be based 

on a systematic risk assessment and 

application of strict mitigations using 

the hierarchy of controls. This will 

require the application of multiple 

controls providing ‘defence in depth.’

These measures include controls at 

every level noting that higher level 

controls are preferred.







Parliament house closing and re-opening

War memorial/National art Gallery/ Questacon/National Science Museum 

closing and re-opening

Eden Monaro By-Election

Ministerial travel for Parliamentary sittings

Sex industry COVIDSAFE plans

Arts and Culture (Australian Film TV Radio School (AFTRS)

NRL/AFL/ Large Stadiums/theatre COVIDSAFE plans and staged re-

opening

Shopping centres COVIDSAFE plans

Supermarkets COVIDSAFE plans

Boarding schools/Universities/childcare centres COVIDSAFE plans

AIS sports plan

Antarctic division COVIDSAFE plans

Supermarket distribution centres COVIDSAFE plans

Abattoirs and meat processing COVIDSAFE plans

Return to business guide for NCCC 



WHAT NEXT?



RISK BASED APPROACH TO PROTECTING HEALTH CARE AND 
HEALTH CARE WORKERS
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