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• Implementation of Protocols
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Situation in Indonesia



Protocols Covid-19 Indonesia

Local Government Regulation (Provincial & District) Regulation 

Ministry of Health : 
Clinical 

Management, 
Hospital 

Management, 
Vaccination, Safe 

work, Public Places

Ministry of 
Education : School 
Regulation & Child 

Protection

Ministry of 
Transportation : 
Management of 
Transportation 

during Pandemic

Guideline in 
Prevention & 

Management of 
Covid-19 (Rev. 5)

Ministry of 
Manpower : 

Workplace Protocol

Ministry of Internal 
Affairs : Regulation 

in Local Government

National

Ministry

Local 
Government



Implementation of Protocol : Companies        

(7 Provinces, 74 Companies)

• More than 90 % large scale industry have internal regulation 

related to covid-19 and already announced to their employee, but 

less than 50 % of SME did this

• More than 80 % large scale industry have risk assessment of 

workers related to covid-19 but less than 20 % SME did this

• Factors related with incidence of cases at company :

• Facilitating safe transportation for workers

• Implement WFH when necessary

• Testing & Tracing activities done by company



Implementation of Protocol : Upstream Oil & Gas 

Companies (20 companies & 4895 respondents)

• More than 95 % companies did temperature screening and more 

than 80 % did questionnaire based screening upon entry

• About 40 % respondents didn’t have regulation related to eating 

together & 52 % respondents didn’t provided their lunch by 

company

• About 27 % still underwent offline meeting

• More than 10 % had psychosocial complaints and exhausted due 

to prolonged rotation



Implementation of Protocol : Upstream Oil & Gas 

Companies (20 companies & 4895 respondents)

• About 15 % didn’t frequently use mask

• More than 90 % complaints about lack of hand washing facilities

• Physical distancing can be implemented by 67,6 % at workplace

• Frequent hand washing practice implemented by 84,3 %

• About 50,5 % respondents could avoid crowds 



Implementation of Protocol : Public Places (7 provinces, 

150 places : Hotel, restaurants, mall, religious, etc)

• More than 50 % already have a dedicated team, job task, and training 

related with covid-19 protocols at public places

• About 13,3 % couldn’t implement physical distancing

• There were 38 % didn’t have capacity limitation for guests and 

workers

• Hand washing facility already available in more than 96 % public 

places but only 50 % implement hand washing practice

• More than 97 % already have regulation in wearing mask and 

implemented by 63,3 % of guests and workers



Implementation of Protocol : Public Places (7 provinces, 

150 places : Hotel, restaurants, mall, religious, etc)

• Public places implemented good protocol : hotel & mall

• Public places implemented poor protocol : traditional market

• Factors related with protocol implementation :

• Supervision / guard

• Availability of facilities (handwashing)



Conclusion

• GoI already facilitate with complete regulation of covid-19 protocol at 
levels for companies and public places

• Implementation of protocols are challenging in Indonesia
• SME

• Traditional market

• Basic protocol

• Factors related to protocol implementation are :
• Availability of facilities

• Supervision

• Implementation of specific preventive action
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